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2013 for NGA: The Outlook  

Å Annual tradition: HR Trends ï based on input from customers, analysts, 

advisors, industry leaders & NGA executives 

 

Å HR Trends: the next 12 months will see significant IT, HR and economic 

movements converge (cfr. Gartnerôs Nexus of Forces: social, mobile, cloud, 

information) 

 

Å HR Business leaders need to ensure they move with the times, getting the 

most out of new and innovative HR tools and technologies available. 

 

Å HR functions must develop the expertise to identify the right service delivery 

models and supporting technologies. 

 

Å As business continues to change quickly, it is  

important that HR becomes more agile. HR <> IT 

 

Å Making predictions however is risky business 

This is a version of the 

future 

 

Trends or fads? 

 

Examples of failed 

predictions 
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Predicting the Future is Never Easyé 

ñMaking predictions is 

difficult, especially about 

the futureò 

 

Niels Bohr 

Danish physicist 
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ñRadio has no future.   

 

Heavier than air flying 

machines are 

impossible.   

 

X-rays will prove to be a 

hoaxò 

 

Predicting the Future is Never Easyé 

Lord Kelvin, 1899 

http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&docid=vhDKW2FUA8QX2M&tbnid=94F5teMrbYwBkM:&ved=0CAUQjRw&url=http://www.converter.cz/fyzici/kelvin.htm&ei=mO4HUbz3DMaY1AWq6YHwDA&bvm=bv.41524429,d.d2k&psig=AFQjCNF1O31xCWMScdpWAiaffa5L07jNVA&ust=1359560728519929
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ñWe donôt like their 

sound and guitar 

music is on the way 

outò 

 

rejecting The Beatles 

1962 

1 

Predicting the Future is Never Easyé 

Decca Recording Co.  
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ñThere is no 

reason anyone 

would want  

a computer in their 

homeò 

2 

Predicting the Future is Never Easyé 

Ken Olson, 

President, Digital, 

1977 
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Å Before we continue, a little bit about NorthgateArinso 

 (btw, you can call us NGA) 
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Our Mission 
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To be the worldôs number one  

provider of global HR services 

and the trusted partner of HR  

decision makers. 
 

Å HR consulting ï technology ï outsourcing 

Å 8,500 EE ï c.550m GBP sales  

Å Mid-market (UK/AU) & enterprise (global) ï 35 countries 

Å Private ï KKR venture 
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The NGA  
Advantage 

We are a global leader in helping 
organizations transform their 
business-critical HR operations to 
deliver more effective and efficient 
people-critical services. 

This means that we help our  
clients become better employers 
through smarter, more streamlined 
business processes ð to save 
money, manage employee life 
cycles and support globally 
connected, agile organizations. 

9 

Global 
Portfolio 
of Flexible 
Service 
Delivery 
Options Advanced 

Technology 
Platforms and 
Applications 

Deep HR 
Experience 
and Insight 




